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Thundersnow Publishing. Paperback. Book Condition: New. Paperback. 156 pages. Dimensions: 8.9in. x 6.0in. x
0.5in.Chase LeBlanc is a veteran of the restaurant management industry and really knows what hes talking
about. His expert advice will kick start your journey toward improving your value as a manager. High Impact
Hospitality is a fresh and enjoyable read. Ken Blanchard, co-author of The One Minute Manager and Leading at
a Higher LevelThis book presents real world lessons, real world experiences, and a real world attitude about the
restaurant business that should save many managers and manager-wannabees decades in on-the-job
education. A wide-ranging view of the restaurant industry and what it takes to succeed in its most critical link:
manager. From there Mr. LeBlanc teaches what separates an everyday manager from a leader, and how to
achieve the coveted role of leadager. High-Impact Hospitality will shorten your learning curve, lessen your pain,
and propel you into a high-impact career in one of the most rewarding and demanding industries possible: the
restaurant industry. Lane Cardwell, President, P. F. Changs China Bistro, Inc. | loved this book! A common sense
approach to business and entrepreneurship. Easy reading and inspirational. There is a proliferation of other
business books, but | highly recommend this one. Steven Schussler, Chairman, Schussler Creative, Inc. ;
entrepreneur; themed-restaurant guru and creative force behind Rain Forest Caf, TRexTM at Downtown Disney;
R, Yak and Yeti TM at Disneys Animal Kingdom R, Orlando, FLHigh Impact Hospitality provides a detailed and
highly entertaining blueprint for improving your performance and value as a hospitality manager. The author
outlines a trademarked approach to create Leadagers - Leaders Who Manage - Managers Who Lead. LeBlanc
stresses that Leadagers make more money -- for the company and for themselves. This is a must read for
frontline food and beverage...
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