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Original publisher: Washington, D. C. : U. S. Government Accountability Office, 2006 OCLC Number:
(OCoLC)77547614 Excerpt: . . . identify what the caseworker should do and help the caseworkers develop a set of
applicable skills. CFSA officials told us there is a shortage of health care providers to give necessary medical,
dental, or mental health services to children in the agencys care. These shortages are not unique to the Districts
child welfare system, but they hinder CFSAs ability to meet a number of court-ordered requirements. For
example, caseworkers told us that not having enough doctors and dentists to conduct screenings and
examinations made it difficult to complete investigations or provide routine examinations within required time
frames. Specifically, they told us that there is not a sufficient number of dentists in the District who provide
services to CFSAs children. Furthermore, CFSA told us that in February 2006, the agency did a competitive
request for proposals from all District medical providers for a comprehensive medical system of care, but
received only one bid. While there may be a number of reasons for the lack of providers, CFSA officials told us
that low Medicaid reimbursement rates 8 for children who are residents of the District was a major factor.
CFSAs ability to meet court-ordered time frames for conducting In a Small Number of investigations may be
complicated in a small number of cases by difficulty Cases, Coordinating with in coordinating with the Districts
Metropolitan Police Department, which the Police Department Has sometimes operates under different time
frames and priorities. For Complicated CFSAs example, caseworkers told us that they cannot close out
investigations Ability to Meet Time involving severe physical or sexual abuse without a report from the police
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