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MANAGING THE PROFESSIONAL SERVICE FIRM (NEW EDITION)

Simon & Schuster Ltd. Paperback. Book Condition: new. BRAND NEW, Managing the Professional Service Firm
(New edition), David H. Maister, Professional service firms di>er from other business enterprises in two distinct
ways: first they provide highly customised services thus cannot apply many of the management principles
developed for product-based industries. Second, professional services are highly personalised, involving the
skills of individuals. Such firms must therefore compete not only for clients but also for talented professionals.
Drawing on more than ten years of research and consulting to these unique and creative companies, David
Maister explores issues ranging from marketing and business development to multinational strategies, human
resources policies to profit improvement, strategic planning to e>ective leadership. While these issues can be
complex, Maister simplifies them by recognising that 'every professional service firm in the world, regardless of
size, specific profession, or country of operation, has the same mission statement: outstanding service to
clients, satisfying careers for its people and financial success for its owners.'.
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TH E Key  to  M y  C h ild ren  Series:  Ev an  s Ey eb ro w s Say  Y es ( Pap erb ack)                    
AUTHORHOUSE, United States, 2006. Paperback. Book Condition: New. 274 x 216 mm.
Language: English . Brand New Book ***** Print on Demand *****.THE KEY TO MY CHILDREN
SERIES: EVAN S EYEBROWS SAY YES is about...
Read  Bo o k »  

Th e M y stery  o f  Go d  s Ev id en ce Th ey  Do n  t Wan t Y o u  to  Kn o w  o f  ( Pap erb ack)                           
Createspace, United States, 2012. Paperback. Book Condition: New. 276 x 214 mm. Language:
English . Brand New Book ***** Print on Demand *****.Save children s lives learn the discovery
of God Can we discover God?...
Read  Bo o k »  

Th e gen u in e b o o k marketin g case an aly sis o f  th e th e lam ligh t.  Y in  Qih u a                               
Scien ce Press 21.00( C h in ese Ed itio n )       
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aMer the shipment.Paperback. Pub Date :2007-01-01 Pages: 244
Publisher: Science Press Welcome Our service and quality...
Read  Bo o k »  

A rt ap p reciatio n  ( trav el serv ices an d  h o tel man agemen t p ro f essio n al serv ices                           
an d  man agemen t exp ertise seco n d ary  v o catio n al ed u catio n  teach in g materials                  
su p p o rtin g n atio n al p lan n in g b o o k) ( C h in ese Ed itio n )                      
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aMer the shipment.Pages Number: 146 Publisher: Higher Education
Pub. Date :2009-07-01 version 2. This book is...
Read  Bo o k »  

Tax Practice ( 2n d  ed itio n  f iv e- y ear h igh er v o catio n al ed u catio n  an d  th e                               
acco u n tin g p ro f essio n  teach in g th e b o o k) ( C h in ese Ed itio n )                      
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aMer the shipment.Pages Number: 282 Publisher: Higher Education
Pub. Date :2009-01-01 version 2. This book is...
Read  Bo o k »  
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